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SXETIKA pe Epdg

Ta Epyaotipla AGENT 5p0Bnkav to 2001, amd pia opdda eMOTNHOVWY PE TIOAUETH
EUTIELPIA OTO XWPO TWV XNUIKWY avalloewv Tpodipwy. Alamiotevpéva ndn amd to
2003 Katd IS0 17025, Tap£€XouV €YKUPEG UTINPECIEC avalloEwV XNUEiag Kal HOPLAKAC
Blodoyiag, kaBwg kal utmnpeoieg afloAdynong twv amoteAeopdtwy pe Bdon TIg
ATtAlTACELG TNG VoHoBeaiag. Ta epyaotripld pag Aettoupyolv He opydvwaon KatdAAnAa
dounuévn waote va dlacpaliletal n oldTNTaA, N aflomioTia KAl N EPTILOTEUTIKOTNTA
TWV TIOPEXOUEVWY UTINPECLWY, N CUVETELA OTOUG XPOVOUG Ttapddoong Kal OToug
YEVIKOTEPOUG OPOUG CUVEPYATIAG.

Meplypadn YNPEoLWV

- XpnoLUoTIoloUpE ETUKUPWHEVEG HEBOSOUC avdAluong (emtionueg | evéoepyaoTnPLaKA
avamtuypéveg) yia €va eupl  ddopa SpacTnpLlOTATwWV. H afomotia Ttwv
amoteleopdtwy pag otnpiletal oe €Aeyxo kataAAnAdtnrag pebddwv (emiklpwaon,
¢heyxog TmoldtnTag, control charts), Texvikn kavotnTa TpoowTtikol (Lloxupd
background, sowTteplk ekmaideucon) Kal TAKTIKO €Asyxo Kal Slakpifwaon Ttwv
opyavwv pétpnong.

- H epmoteuTikOTNTA KAl N apepoAnlia Twv umnpeocwwv pag diachaAifovtal pe
povadikf kwdikomoinaon delypdtwy, THENon avtdelypdtwy yia 30 nuépeg, amodoxn
Sdlattnoiag 3ou Pépouc.
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